
AT THE HOTEL: KEY PHRASES 
 
 

 

 

CUSTOMER 

 

RECEPTIONIST 

 

Do you have 
any rooms, 

please? 

Two single rooms 
(with bathrooms), 

please. 

How much is it a night? 
 

How much is a 
single/double room? 

 

Can I make a 
reservation, 

please? 

 
What time's 
breakfast? 

Where is the lift/ 
restaurant/ 

swimming pool/ 
…? 

Would you like a 
single or a double 

room?  
 

With or without 
bathroom? 

What's your 
name/ address/ 
phone number/ 

nationality? 

 

Can I see your 
passport, please? 

 

How many 
nights would 
you like to 

stay? 

 

Can I help 
you? 


